ATRES

CROSSCHECK TRAVEL ENTERPRISE (CCTE)
Smartpoint Quick Commands

The Travelport Smartpoint application has traditionally contained two Quick Commands that apply
to Crosscheck Travel (CCTE) Users.

The functions contained within these individual Quick Commands were to:
a:) allow for the download of Travelport+ Booking Files into CCTE (#DL)
b:) provide a short cut to run CCTE from within Smartpoint (#CCTE)

Depending on circumstances, the implementation of a Smartpoint upgrade may remove these two
CCTE Quick Commands but they can be easily replaced by following a few simple steps within
Smartpoint.
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Resetting the CCTE Quick Commands in Smartpoint

These instructions are based on the Quick Commands screens within Smartpoint Release
12.0.1.51 (V12). Other Smartpoint versions may display the Quick Commands in a different
manner, but the instructions still apply.

Adding the CCTE Download (#DL) Quick Command

In Smartpoint V12, from the icons displayed on the left side of the main screen select the Tools
option.

Then select QuickCommands.
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Click on the ‘three dots’ at the bottom of the screen.

This will open the QuickCommands Management screen that displays your current list of
Smartpoint Quick Commands.
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Travelport QuickCommands X

General Settings
C:\Users\Tim\AppData\Roaming\ Travelport\Smartpoint

\QuickCommands Triggers.xml Load
QuickCommands Management
- . MName:
GalileoDesktopCompanion
Notepad GalileoDesktopCompanion
Relay ClientFile Keyword: Type:
Relay Estatus W
Relay PNR
Terminal Command:
Relay Queues
Relay Recovery #RR
Relay Rules [] Refresh PNR after the action is executed.
Relay Ticket Exchange [] Create a menu item in the Tools menu.
SEATGURU
SMS Favorite menu:
WhiteLabelURL Mot Added v
Add to Category:
4 I
W

Add Remove

SAVEAS  CANCEL

Select the Add button

Complete the fields in this screen as per the following example.

Note that at the field that is labeled App: you will need to click on Browse and follow the path to
C:\Program Files (x86)\CCTE\Client to select the fpdl.exe file or otherwise just copy across the full
path: C:\Program Files (x86)\CCTE\Client\fpdl.exe

(this is assuming that your CCTE Client is installed locally on your C: Drive otherwise the drive
letter may differ).
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QuickCommands Management

MName:
CCTE Download

GalileoDesktopCompanion | | CCTE Download

Notepad Keyword: Type:
Relay ClientFile

CCTEDL Execute hd
Relay Estatus
Relay PNR Appr
Relay Queues C:\Program Files (x86)\CCTE\Client\fpdl.exe BROWSE
Relay Recovery Parameters;
Relay Rules
Relay Ticket Exchange
SEATGURU Terminal Command:
SMS #DL

WhiteLabelURL
L

[] Refresh PNR after the action is executed.

[ ] Create a menu item in the Tools menu.

Add Remove Favorite menu:

Not Added v

Add to Category:

B3  saveas  cance

Save the screen and the CCTE Download (#DL) Quick Command should now be available to use
when a Booking File is displayed in Smartpoint.

Adding the CCTE (#CCTE) Smart Command

The #CCTE Quick Command originally acted as a Short Cut to run CCTE and is now possibly
redundant as most users will open CCTE through an icon from their desktop. Instructions to reset
this Quick Command are listed below but there is no actual need to have this as a Quick
Command in Smartpoint.

If deciding to add this Quick Command, from the icons displayed on the left side of the main
Smartpoint (V12) screen select the Tools option.

Then select QuickCommands.
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Click on the ‘three dots’ at the bottom of the screen.

This will open the QuickCommands Management screen that displays your current list of
Smartpoint Quick Commands.
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Travelport QuickCommands

General Settings

C:\Users\Tim\AppData\Roaming\ Travelport\Smartpoint Load
\QuickCommandsTriggers.xml

QuickCommands Management

- | Mame:
GalileoDesktopCompanion
Notepad GalileoDesktopCompanion
Relay ClientFile Keyword: Type:
Relay Estatus Ny
Relay PMNR
Terminal Command:
Relay Queues
Relay Recovery #RR
Relay Rules [] Refresh PNR after the action is executed.
Relay Ticket Exchange [] Create a menu item in the Tools menu.
SEATGURU
SMS Favorite menu:
WhiteLabelURL Not Added v
Add to Category:
4 I )
W

Add Remove

SAVEAS  CANCEL

Select the Add button

Complete the fields in this screen as per the following example.

Note that at the field that is labeled App: you will need to click on Browse and follow the path to
C:\Program Files (x86)\CCTE\Client to select the ccte.exe file or otherwise just copy across the full
path: C:\Program Files (x86)\CCTE\Client\cct.exe

(this is assuming that your CCTE Client is installed locally on your C: Drive otherwise the drive
letter may differ).
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Travelport QuickCommands

General Settings
C:\Users\Tim\AppData\Roaming\Travelport\Smartpoint

\QuickCommandsTriggers.xml Load
QuickCommands Management
| Name:
CCTE
CCTE Download CCTE
GalileoDesktopCompani | Keyword: Type:
Notepad CCTE Execute v
Relay ClientFile
Relay Estatus App:
Relay PNR C\Program Files (x86\CCTE\Client\cct.exe BROWSE
Relay Queues Parameters:
Relay Recovery
Relay Rules
Relay Ticket Exchange Terminal Command:
SEATGURU #CCTE
SMS L
T w | [_] Refresh PNR after the action is executed.
] ; ;
i L. [_] Create a menu item in the Tools menu.
Add Remove Favorite menu:
Mot Added v
Add to Category:
W

PBEVa  saveas cancE

Save the screen and the CCTE (#CCTE) Quick Command should now be available to use as a
means of initially opening CCTE from within Smartpoint.

Tres Technologies
Visit our support page at www.trestechnologies.com
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